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REPORTABLE CONDUCT SCHEME POLICY 
 

1. Purpose 

The protection of children and young persons is the responsibility of everyone who is 
connected to ELTHAM College including its staff, contractors, parents and volunteers. We all 
share responsibility for promoting the wellbeing and safety of children.  

The purpose of this policy is: 

• To ensure that ELTHAM College complies with its obligations under the Reportable 
Conduct Scheme  

• To provide information and outline the requirements of the Reportable Conduct 
Scheme and the procedures involved at ELTHAM College. 

2. Scope 

This policy and its procedures apply to all staff, parents, contractors and volunteers who 
work or are connected with ELTHAM College.  

3. About the Victorian Reportable Conduct Scheme 

Overview 

The Victorian Reportable Conduct Scheme seeks to improve an organisation’s responses to 
allegations of child abuse and neglect by their workers and volunteers. The scheme is 
established by the Child Wellbeing and Safety Act 2005.  
 
The Commission for Children and Young People is responsible for administering the scheme. 
The Reportable Conduct Scheme has been designed to ensure that the Commission will be 
aware of every allegation of certain types of employee misconduct involving children in 
relevant organisations that exercise care, supervision and authority over children. The 
Commission will also be able to share information where appropriate, including with the 
Working with Children Check Unit, relevant regulators and Victoria Police, to better prevent 
and protect children from abuse. 

What does the Commission do with the allegations it receives? 

The Commission will carefully consider each allegation that it receives under the Reportable 
Conduct Scheme. Based on the information available, the Commission may decide to:  

• Give the organisation responding to the allegation support and guidance 
• Check that the organisation is handling the allegation in a timely manner 
• Refer a substantiated allegation to Working with Children clearance or a professional 

accreditation body. 
 
Who can an allegation be made about under the scheme? 

A reportable allegation can be made about any person over 18 years of age who is an 
employee, volunteer, contractor or parent at the College. Allegations can be made about the 
conduct of people even if:  

• They do not have direct contact with children 
• The conduct occurred outside of the College.  
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Historical Reportable Conduct 

If an allegation is made after July 2017, but relates to reportable conduct that is alleged to 
have taken place prior to July 2017, it must still be reported to the Commission and 
investigated to the best of the College’s ability. Investigating historical conduct may present 
challenges however the Commission can provide advice and guidance to assist in such 
circumstances. 

4. Requirements of the Principal 

At ELTHAM College the Principal is the head of the organisation, the Reportable Conduct 
Scheme imposes new obligations on heads of organisations that are within the scheme. This 
includes requirements to:  

• Have in place systems to prevent child abuse and, if child abuse is alleged, to ensure 
allegations can be brought to the attention of appropriate persons for investigation 
and response 

• Ensure that the Commission is notified and given updates on the organisation’s 
response to an allegation. 

 
The Reportable Conduct Scheme does not replace the need to report allegations of child 
abuse to Victoria Police. 

The Principals obligations under reportable conduct: 

Notify  
• The Principal must notify the Commission within 3 business days of becoming aware 

of a reportable allegation. 
Investigate 

• The Principal must investigate an allegation – subject to police clearance on criminal 
matters 

• The Principal must advise the Commission the name of the person who is 
undertaking the investigation 

• The Principal must manage the risks to children. 
Update 

• Within 30 calendar days the Principal must provide the Commission detailed 
information about the reportable allegation and any action taken. 

Outcomes 
• The Principal must notify the Commission of the investigation findings and any 

disciplinary action taken (or the reasons no action was taken). 
 

5. The types of conduct that are reportable 

There are five types of reportable conduct as listed in the Child Wellbeing and Safety Act 
2005: 

• Sexual offences (against, with or in the presence of, a child) 
• Sexual misconduct (against, with or in the presence of, a child) 
• Physical violence (against, with or in the presence of, a child) 
• Behaviour that is likely to cause significant emotional or psychological harm 
• Significant neglect. 

https://www.legislation.vic.gov.au/in-force/acts/child-wellbeing-and-safety-act-2005/035
https://www.legislation.vic.gov.au/in-force/acts/child-wellbeing-and-safety-act-2005/035
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Sexual offences 

In Victoria, it is an offence to engage in certain sexual behaviours against, with or in front 
of, a child. Many of these behaviours are reportable conduct under the Reportable Conduct 
Scheme.  
This includes:  

• Sexual assault  
• Indecent acts  
• Possession of child abuse material  
• ‘Grooming’ a child in order to commit a sexual offence.  

A full list of the relevant sexual offences is set out in clause 1 of Schedule 1 to the 
Sentencing Act 1991.  
 
A person does not need to be charged with, or found guilty of, a sexual offence for their 
behaviour to be reportable conduct. 

Sexual misconduct 

‘Sexual misconduct’ captures a broader range of inappropriate behaviours of a sexual nature 
that are not necessarily criminal.  
Examples of sexual misconduct include:  

• Developing an intimate relationship with a child, for example, through regular 
contact with the child without the knowledge or approval of the organisation’s 
management  

• Inappropriately discussing sex and sexuality with a child  
• Other overtly sexual acts that could lead an organisation to take disciplinary or other 

action.  

Physical Violence 

Physical violence includes an act that causes physical injury or pain. Examples of physical 
violence can include:  

• Hitting/kicking/punching  
• Pushing/shoving/grabbing/throwing/shaking  
• Using an object to hit or strike  
• Using inappropriate restraint/excessive force. 

Physical violence does not include lawful behaviour such as: 
• Reasonable steps taken to protect a child from immediate harm, such as taking a 

child’s arm to stop them from going into oncoming traffic  
• Medical treatment given in good faith by an appropriately qualified person, such as a 

senior first aid officer administering first aid.  

Threats of physical violence that do not cause physical injury or pain may be covered by the 
Reportable Conduct Scheme as behaviour that causes significant emotional or psychological 
harm (see below). 

Behaviour that causes emotional or psychological harm to a child 

For behaviour to be reportable under this category:  
• A child must have suffered significant emotional or psychological harm  
• There must be a clear link between the alleged conduct and the harm suffered.  

http://www5.austlii.edu.au/au/legis/vic/consol_act/sa1991121/sch1.html
http://www5.austlii.edu.au/au/legis/vic/consol_act/sa1991121/sch1.html
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The behaviour must cause emotional or psychological harm that is ‘significant’. Signs that a 
child may have been emotionally or psychologically harmed may include:  

• Patterns of out-of-character behaviour  
• Regression in behaviour  
• Distress and anxious behaviours  
• Other physical symptoms, such as self-harm.  

Emotional or psychological harm may also occur where an existing mental health disorder 
has been exacerbated or aggravated. 
  
A professional psychological or medical assessment of the child may assist to determine 
whether a child has suffered emotional or psychological harm. However, a clinical diagnosis 
will not be required in every case. For example:  

• The alleged conduct is so serious and/or occurred over such a sustained period, that 
it can be reasonably inferred that the child has been harmed  

• Requiring a child to be assessed may unreasonably re-traumatise or otherwise 
further harm the child.  

It is also important to stress that there must be a clear link between the emotional or 
psychological harm and the alleged conduct. In deciding if there is a clear link, organisations 
should consider the likelihood that the child would have been harmed, if the alleged conduct 
had not occurred.  
 
Examples of emotional or psychological harm may include:  

• Exposure to violence or threats of violence  
• Self-destructive behaviour  
• Antisocial behaviour  
• Persistent hostility/rejection  
• Humiliation/belittling  
• Scapegoating.  

It will not be reportable conduct if:  
• A person takes reasonable steps to protect a child from immediate harm  
• A person with responsibility for discipline takes lawful and reasonable disciplinary 

action, such sending a child to sit in ‘time out’ for a period of time, in line with 
organisational policy  

• An appropriately qualified person gives medical treatment in good faith, such as a 
senior first aid officer administering first aid. 

Neglect 

Neglect occurs when a person does not meet their obligations and responsibilities to keep a 
child safe and well.  
The neglect:  

• Must be more than minor and insignificant  
• Does not need to have a lasting or permanent effect  
• May be an ongoing situation or a one-off incident, as long as it is not minor in 

nature.  

Examples of different types of neglect include:  
• Supervisory neglect, which is the absence or inattention of a person which places the 

child at risk of physical harm or injury, sexual abuse or allows other criminal 
behaviour towards the child  
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• Physical neglect, which is the failure to provide basic physical necessities for a child, 
such as adequate food, clothing and housing  

• Medical neglect, which is the failure to provide for appropriate medical care for a 
child, including a failure to acknowledge the seriousness of an illness or condition, or 
deliberately withholding appropriate care.  

What does ‘significant’ mean? 

The Reportable Conduct Scheme is concerned with significant allegations about worker 
behaviour or actions towards a child. Accordingly, allegations can only be made about 
emotional or psychological harm or neglect that is significant.  
 
Allegations may be made about serious forms of harm or behaviours that have a lasting or 
permanent effect, however, this does not always need to be the case. It is enough that the 
alleged conduct is more than trivial or insignificant to fall within the definition of significant 
under the Reportable Conduct Scheme. 
  
We encourage organisations to consult with the Commission for Children and Young People 
if they need assistance to determine if the alleged conduct meets the level required to make 
a reportable allegation report. 

What is reasonable belief? 

A reportable allegation is made where a person makes an allegation, based on a reasonable 
belief, that a worker or volunteer has committed reportable conduct or misconduct that 
may involve reportable conduct. This includes where a reportable allegation is made against 
the Principal.  
 
A reasonable belief is more than suspicion. There must be some objective basis for the 
belief. However, it is not the same as having proof and does not require certainty.  
For example, a person is likely to have a reasonable belief if they:  

• Observed the conduct themselves  
• Heard directly from a child that the conduct occurred  
• Received information from another credible source (including another person who 

witnessed the reportable conduct or misconduct).  

The Principal does not need to agree with or share the belief that the alleged conduct has 
occurred. However, they do not need to notify the Commission about the allegation if it is 
plainly wrong or had no basis at all in reality. 

6. Reporting to Victoria Police 

All suspected criminal behaviour should be reported to Victoria Police. If the reportable 
allegation involves suspected criminal behaviour, both Victoria Police and the Commission 
must be notified.  
 
If there is any doubt regarding how to proceed, the Commission or Victoria Police can be 
contacted for guidance. 
  
If Victoria Police are to investigate a reportable allegation, an investigation must not begin 
or continue. ELTHAM College should wait until police advise that their investigation has 
concluded or that the College’s investigation may be conducted simultaneously. 
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7. Procedures for reporting an allegation 

Initial Reporting to the Principal 

Any person who has any information that leads them to form a reasonable belief that an 
employee, parent, volunteer or contractor connected with ELTHAM College has committed: 

a) Reportable conduct; or 
b) Misconduct that may involve reportable conduct 

is required to report such information to the Principal as follows: 

• In writing in person – to be placed in a sealed marked envelope marked Private and 
Confidential and addressed to the Principal. Delivered to Reception at the College 
Research campus 

• In writing by post – to be placed in a sealed marked envelope marked Private and 
Confidential and addressed to the Principal. To be sent to the College Research 
campus 

• By email – marked Reportable Conduct and sent to the Principal 
sleplastrier@elthamcollege.vic.edu.au 

• By telephone to the School Reception advising that the person wishes to report an 
allegation of reportable conduct to the Principal: 

If the person wishes to lodge a reportable allegation involving the Principal of ELTHAM 
College, the report must be sent to the Chair of the Board: 

• In writing – to be placed in a sealed marked envelope marked Private and 
Confidential and addressed to the Chair of the Board. To be sent to the College 
Research campus. 

A report may also be made directly to the Commission for Children and Young People at: 

Commission for Children and Young People, Level 18, 570 Bourke Street, Melbourne, 
Vic.3000 

Telephone: (03) 8601 5281 

Email: childsafestandards@ccyp.vic.gov.au 

A report may be made whether or not the conduct or misconduct is alleged to have occurred 
within the course of the employee’s employment with ELTHAM College. 

Reporting to the Commission 

Upon receipt of the allegation, the Principal is responsible for notifying the Commission of a 
reportable allegation and for investigating such allegations and providing the findings to the 
Commission as follows: 
 

Three business day notification  
When the Principal becomes aware of a reportable allegation against an employee, 
volunteer, contractor or parent they must notify the Commission for Children and 
Young People within three business days.  
 
30 calendar day update  
Within 30 calendar days after becoming aware of a reportable allegation, a Principal 
must provide the Commission with detailed information about the allegation, 

mailto:sleplastrier@elthamcollege.vic.edu.au
mailto:childsafestandards@ccyp.vic.gov.au
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disciplinary or other actions undertaken, and the response of the employee, 
volunteer, contractor or parent to the allegation.  
 
Advice on investigation  
The allegation must be investigated as soon as practicable after the Principal 
becomes aware of it. The investigation may be conducted by the organisation, their 
regulator or an independent investigator. The Principal must inform the Commission 
of who will conduct the investigation.  
 
Outcomes of investigation  
At the conclusion of an investigation into a reportable allegation, a final investigation 
report must be prepared. The final investigation report should set out the findings, 
reasons for the findings and recommendations made at the conclusion of the 
investigation. A copy of the final investigation report should be provided to the 
Commission as soon as practicable.  
 

What information does the Commission need?  
The types of information that the Commission will seek are set out in the diagram below 
 

 
 
Method used to provide the report to the Commission 
 
The allegation is reported to the Commission by lodging an online form on the Commission 
website, this form will guide the person through the reporting process. Supporting 
documentation can be submitted through the online form. 
 
If the person reporting is not the Principal, they can either lodge the online form, telephone 
or write to the Commission. 
  
The Commission encourages contact by telephone if advice or support is required during 
this process. 
 
There is no legislative time limit to carry out the investigation, if it is not completed within 
the 30-day timeframe this is acceptable, however the Commission will need to be updated 
at the 30-day point and continually thereafter. 
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8. Investigations 

The investigation aims at gathering and examining information to establish facts and make 
findings in relation to child abuse. The investigation may also make recommendations 
regarding what disciplinary action or other action should be taken (if any). 

Points to note when carrying out an investigation 

Understanding the 
issues 

Think about: 

• the type of conduct alleged 

• the seriousness of the alleged conduct  

• the context in which the alleged conduct occurred 

• a history of previous reportable allegations against the employee 

• the potential for continuing risk to children 

• Is the allegation possibly criminal in nature and required to be 
reported to Police.  

 

Planning an 
investigation 

To determine the most appropriate investigative approach for your 
organisation and the circumstances of the allegation, the following 
must be considered: 

• the powers necessary to investigate the allegation 

• the resources and skills that are required 

• the authorisation necessary to undertake the investigation 

• who will undertake the investigation and conflicts of interest 

• record keeping.  
 

Coordinating an 
investigation 

• Develop an investigation plan setting out the tasks required, and 
the order in which they will be undertaken   

• Be clear about the powers exercised and the reasons for 
exercising them 

• Identify areas requiring legal advice or expert advice (such as a 
medical practitioner) 

• The use an investigation log or running sheet in which activities 
undertaken are entered and dated.   

 
 

Steps in carrying out an investigation 

• As soon as practicable after reporting the allegation to the Commission, the Principal 
must organise for the investigation to commence, if there is a conflict of interest the 
Principal may appoint an external independent investigator 

• If an allegation involves a possible criminal offence, the Principal will first obtain 
clearance from Victoria Police before beginning an investigation 
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• The investigation is then conducted by the person appointed. Interviews will be 
carried out, generally it is recommended that the order of interviews will commence 
with the victim, then witnesses and lastly the person subjected to the allegation. The 
interviews must be carried out in quick succession 

• A report of the findings is provided to the Principal. Refer to the EC101-FORM 
Reportable Incident Form 

• If requested, the investigator to provide recommendations about what disciplinary or 
other action should be taken (if any) 

• The Principal will consider the findings and recommendations if any, and determine 
what further action, if any, to take in relation to the allegations. 

For further information with regards to carrying out an investigation, please refer to: 

EC081-PRO Investigation Procedure 

9. How the Child Safe Standards and Reportable Conduct Scheme work 
together 

Child Safe Standards and the Reportable Conduct Scheme create distinct sets of 
responsibilities for organisations, but have been designed to complement one another. 
Together, Child Safe Standards and the Reportable Conduct Scheme strengthen the capacity 
of organisations to prevent and respond properly to allegations of child abuse.  

The Commission for Children and Young People has oversight and regulatory responsibility 
for both Child Safe Standards and the Reportable Conduct Scheme. 

 

 Child Safe Standards                                                 Reportable Conduct Scheme 

 

 

 

 

 

 

 

 

 

 

 

 

 

A system to 
promote child 
safety, prevent 
child abuse and 
respond properly 
to suspected child 

  

A system to 
independently 
oversee 
responses to 
suspected child 
abuse.  

Narrower scope of 
organisations 

Focusses on 
employee conduct 

Prescribes specific 
actions that must 
be taken by the 
head of entity 

Ensures reportable 
conduct is properly 
investigated and 
responded to 

Broader scope of 
organisations 

Focusses on 
organisations and 
preventative 
systems  

Flexible in their 
application 

Enables reportable 
conduct to be 
identified and 
reported 

https://me.eltham.edu.au/send.php?id=37693
https://me.eltham.edu.au/send.php?id=37693
https://me.eltham.edu.au/homepage/198/
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10. Prevention of child abuse 

ELTHAM College has policies, procedures and practices together with a robust child safe culture that 
take a preventative approach to keeping children safe, and for the early identification and response to 
risks abuse in the College’s physical and online environment. Such policies and procedures include: 

• EC001-POL Child Safe Policy 
• EC002-POL Child Safety Code of Conduct Policy 
• EC003-PRO Child Protection and Mandatory Reporting Procedure 

11. Definitions 

None 

12. References 

Internal References: 

EC081-PRO Investigation Procedure 

EC101-FORM Reportable Incident Form 

External References: 

The Commission for Children and Young People – Reportable Conduct Scheme 

The Department of Education and Training – Reportable Conduct Scheme 

The Child Wellbeing and Safety Act 2005 

Sentencing Act 1991 

13. Appendices (if applicable) 

None 

14. Document Version Control and Amendments 

Version Date Amendment Author 
1 24/05/2018 First Version Deputy Principal 
2 18/06/2020 Bi-annual review. No changes to text. Deputy principal 
3 06/09/2022 Edits to links and references Deputy Principal 

 

 

https://me.eltham.edu.au/homepage/166/
https://me.eltham.edu.au/homepage/166/
https://me.eltham.edu.au/homepage/6398/
https://me.eltham.edu.au/homepage/198/
https://me.eltham.edu.au/send.php?id=37693
https://ccyp.vic.gov.au/reportable-conduct-scheme/
https://www.education.vic.gov.au/childhood/providers/regulation/Pages/reportableconduct.aspx
https://www.legislation.vic.gov.au/in-force/acts/child-wellbeing-and-safety-act-2005/035
http://www5.austlii.edu.au/au/legis/vic/consol_act/sa1991121/sch1.html
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