
ELTHAM College Holiday Program  
For School Age and Preschool Age Children 

An extra $10.00 per child casual fee will be charged after the closing date. Bookings close Tuesday 22 June, 2021.
The upcoming holiday program for Term 2 will be restricted to current ELTHAM College families only.  

ELC and OSHC children enjoy the Holiday Program from the 
Discovery House.

Child Care Subsidy (CCS) is available to all eligible parents to 
help with the out-of-pocket expenses for students attending 
the two programs. The CCS rebate will be paid directly to the 
service. Please note CCS is only applied to the daily fee, not the 
additional fees of excursions and incursions.

For more information on this process, visit  
education.gov.au/childcare

Come and join in the fun activities which include fun 
incursions, crafts, lots of activities and more.

• Any casual bookings made after closing date will cost an 
extra $10.00 per child per day. 

• We have children with allergies and some who are 
anaphylactic attending the OSHC program.  We ask that 
parents please be mindful of this. Do not include foods that 
could be harmful to other children. Eg. Nutella and peanut 
butter sandwiches.

• Children are to bring their own morning tea, lunch, snacks, 
drink bottle, bag, hat, (gumboots and jacket – during 
winter) and a spare change of clothes.

• At all times children are required for their own safety to 
wear appropriate footwear (no thongs).

• ELTHAM College Holiday Program reserves the right to 
change the program due to unforeseen circumstances.
The activities on the timetable are only some of the 
activities the children can participate in on a daily basis. 

REMEMBER – NO HAT, SHADE PLAY

Please note that an Enrolment Form only needs to be 
completed for the first program in attendance at the start of 
the new school year. A Registration Form must be completed 
for each Holiday Program.

Operation Times 

7.30am – 6.30pm 

Holiday Program Fee Schedule

Full Day $72.00 per child.
Full day $80.00 per child including lunch.
No CCS is applied to incursion and excursion costs. 

Some changes to our program have occurred in response to the 
COVID-19 situation. Our primary concern remains the health  
of our children, staff and wider community, therefore all 
planned incursions and excursions have been CANCELLED  
for this Holiday Program.

Bookings and Payments

A late fee of $5.00 will apply for every five minutes or part 
thereof that a child requires care after 6.30pm.

• Registration cannot be accepted without payment. 
DebitSuccess forms must be completed. FORMS can be 
scanned and emailed to oshc@elthamcollege.vic.edu.au 

• Full payment will be debited from your nominated bank 
account once your booking form is submitted to OSHC. 
Bookings are only confirmed once payment is made. 

Bookings are to be received by Tuesday 22 June, 2021.

Medication

Administering medication to a child is considered a high risk 
practice, and legislative requirements contained within the 
Education and Care Services National Law Act 2010 (including 
the Education and Care Services National Regulations) are to 
be strictly adhered to by ELTHAM College OSHC staff, students 
and volunteers.

ELTHAM College OSHC service is committed to: 

• The management of medical conditions, including asthma, 
diabetes or a diagnosis that a child is at risk of anaphylaxis. 

• Staff will only administer prescribed medications or 
medications accompanied by a Medical Action Plan or an 
explanatory letter from the child’s doctor, together with 
the Medication Distribution form. 

• Staff must be fully trained to meet all requirements 
contained within action and support plans. ELTHAM College 
promotes all aspects of children’s health, ensuring that their
individual health requirements are met, where possible, 
through implementing the following general service 
procedures with regard to dealing with the administration 
of medication, and dealing with medical conditions.

Parents/guardians have the responsibility to:

• Whenever possible, medication should be administered by 
parents/guardians at home. 

• Parents/guardians should consider whether their child 
who requires medication is well enough to be at ELTHAM 
College OSHC, and to keep the child at home if unwell.

• Any children who is on medication for diagnosed medical 
conditions will need to continue taking their medication 
when attending the ELTHAM College Holiday Program. 
This includes children diagnosed with ASD and on 
medication for such conditions. 

• Complete a Medication Distribution form accompanied by an
Medical Action Plan for children who require medication.
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• Medication must be clearly labelled with the child’s name 
and dosage required. 

• Hand all medication to the coordinator on arrival.

• Ensure the medication is not ‘out of date’.

Clothes

Children are required to have bathers and a towel for 
swimming days. During the colder months we advise  
children to bring a jacket and/or hat. At all times children  
are required for their own safety to wear appropriate  
footwear (no thongs, etc.).

Food

Afternoon tea is supplied in line with the healthy eating 
guidelines. Children are to bring their own morning tea,  
lunch and drink bottle unless otherwise stated on the  
program or if the menu is not suitable. Please advise staff  
of any dietary requirements.

Behaviour

It is very helpful if you discuss appropriate behaviour with  
your child before they attend the program. Any behaviour  
that is seen as unacceptable will be recorded and parents  
will be informed at pick up time. We do reserve the right to 
remove a child from the program if behaviour is deemed to 
be putting other children or staff at risk. In this case parents 
would be contacted by phone to come and collect their  
child immediately.

We prefer iPads, mobile phones, cameras, handheld games, 
toys and/or other games are not brought to the service. The 
service takes no responsibility for damage to these items.

Leaving and collecting children

Children must be signed in on arrival and signed out before 
leaving the service by a parent/authorised person.

Children will only be allowed to leave the service with the 
adults listed on their enrolment form. If you want someone 
not listed to collect your child, you must notify the service by 
phone/email. If a child is still at the service after closing time, 
every effort will be made to contact parents or emergency 
carers listed on the enrolment form.

Enrolment/Registration procedures

An Enrolment and Registration form must be completed for 
the first program in attendance after the start of the new 
school year, and then only a Registration Form (listing the 
days required) needs to be completed for each program. 

Bookings will not be accepted without payment and a 
completed Enrolment and/or Registration form. 

Forms must be returned to the College by the closing  
date by mail or scanned and emailed to  
oshc@elthamcollege.vic.edu.au 

EFTPOS payments may be made by contacting the OSHC Office 
on 9433 9964.

Child care assistance

The New Child Care Package is available to all eligible 
parents to help with the out-of-pocket expenses for students 
attending the two programs. The Child Care Subsidy (CCS) 
rebate will be paid directly to the service. 

For more information on this process, visit  
education.gov.au/childcare

Child Care Subsidy (CCS) Information

The Government helps many families with the cost of 
childcare, but before you receive any assistance, you must 
establish whether you’re eligible for the Child Care Subsidy.   

All families are encouraged to set up a MyGov account to start 
the CCS application process. 

Please visit education.gov.au/childcare for more information 
or speak with the Coordinator for more details.

Please note: if you have not used childcare for 8 weeks, you 
must log onto your MyGov account again to re-confirm us as 
your service provider. 

What is a CRN and when is it required?

Made up of nine numbers and one letter (e.g. 123 456 789X) 
a CRN is an alphanumeric string generated by Centrelink and 
used to identify your personal record.

It’s required whenever you deal with Centrelink, so you’ll need 
to have your CRN on hand when:

• Enrolling your child in an approved child care service

• Setting up your Centrelink online account through MyGov;

• Applying for payments and services

• Recording or updating your information.

Does your child need their own CRN?

Yes. When you enrol your child at an approved child care 
service, you need to provide the service with your CRN and 
birthdate, along with your child’s CRN and birthdate. Keep in 
mind too, that each child needs their own CRN, so if you have 
two children going to care, they need two individual CRNs.

Excursions and Incursions

Due to current COVID-19 restrictions, there will be no 
Excursions or Incursions planned, to ensure the safety and 
well being of all children and staff is maintained. 

What to pack

Children are required to bring a backpack with their morning 
tea, lunch, water bottle, and appropriate clothing (raincoat, 
jacket). Please include a spare change of clothes.



Medical authorisation for all children:

In the case of an emergency, I authorise the Holiday Program Co-ordinator and/or assistant to contact the family doctor, if 
available, or the nearest doctor, and to arrange for any hospital treatment. I accept responsibility for any cost involved.

Absences:

• Full refund or transfer of booking to a future program may be made for any cancellation made before the closing date of 
registration.

• No refund will be issued after the closing date of registration for absences.

• Closing date for applications: Tuesday 22 June, 2021.

• Please complete one Registration Form for EACH child.

• Registration cannot be accepted without payment. A Debitsuccess form must be completed, prior to booking. 

Forms can be scanned and emailed to oshc@elthamcollege.vic.edu.au

Child
Surname:           Given Name:

Year Level:

/     /
Signature of Parent/Guardian Date

Parent/Guardian Signature

For Office Use Only
Paid Amount Date Extra Day Amount Date

Fee

Extras

Methods of Payment
Payments are through Debitsuccess. Debitsuccess Pty Ltd is a leading provider of payments services in Australia. 

The Debitsuccess form must be completed prior to enrolment, and will be debited on the date you have selected from your 
nominated bank account.  

The Debitsuccess payment form can be found at the end of this document.

ELC Families should fill in the first form, ‘ELTHAM College ELC’ while families with school age children fill in the second  
‘ELTHAM College OHSC’ Form. 

Please complete the form and send back to oshc@elthamcollege.vic.edu.au  

My child will be attending on the following days (please check the appropriate boxes):

Monday Tuesday Wednesday Thursday Friday

 Monday 28 June 
$80.00

 Tuesday 29 June 
$72.00

 Wednesday 30 June 
$72.00

 Thursday 1 July 
$72.00

 Friday 2 July 
$72.00

 Monday 5 July 
$72.00

 Tuesday 6 July 
$72.00

 Wednesday 7 July 
$80.00

 Thursday 8 July 
$72.00

 Friday 9 July 
$80.00

 Monday 12 July 
$72.00

   

ELTHAM College Holiday Program  
For School Age and Preschool Age Children 
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Monday 28 June - Monday 12 July 2021 
The ELTHAM College Holiday Program includes a wide variety of engaging activities to interest your child. The centre is set up with 
many different activity stations to allow your child to freely enjoy different types of play experiences.  Activity stations include: 
dramatic play, create, draw and paint, puzzles and board games, music area,  sensory table, relaxation area, bean bags, movie time, 
indoor and outdoor group games, computer games time, fully fenced playground, active play and sport. 

The programmed activities are intentionally planned to enhance your child’s development in the following areas: fine and gross 
motor physical skills, social and emotional skills, language and speech development, cognitive (thinking) skills and life (including 
cooking) skills. Please feel free to contribute to the program displayed in the centre, in the  ‘Parent Comments’ section, regarding  
the program. Our team of educators are happy to answer any questions you may have regarding your child’s development and 
progress in the program.

Holiday Program Timetable

Week 1 | Breakfast and afternoon tea will be provided daily

Date ELC and OSHC Activities What to Bring Cost

Monday 
28 June

ELC
• Create special bracelets
• LUNCH: Cooking home  

made hamburgers 
• Planting vegetables in our  

veggie garden
• Making funny face grass heads

OSHC  
• Making funny face grass heads
• Planting vegetables in our  

veggie garden
• LUNCH: Cooking home made 

hamburgers with Colleen
• Create an indigenous woven  

raffia bracelet

• Morning tea snacks
• Backpack
• Drink bottle 
• Jacket

$80.00

Tuesday 
29 June

ELC - Bugs and Reptiles Day
• Making deco foam –  

beetles and spiders
• Cooking: 3 varieties of cakes for 

afternoon tea with Colleen  
• BYO LUNCH
• Craft: Clay reptiles creations
• Use your imagination creating 

more creepy crawly crafts

OSHC - Bugs and Reptiles Day
• Making more creepy crawly crafts
• Cooking: 3 varieties of cakes for 

afternoon tea with Colleen  
• BYO LUNCH
• Fun with Clay – making reptiles
• Making turtles and crabs

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00 

Wednesday
30 June

ELC 
• Outdoor scavenger hunt at 10 am
• Basketball clinic at 11am
• Cooking: Making yummy scones
• BYO LUNCH
• Craft: Making salt dough  

dinosaur fossils
• Who wants to play bingo?  

OSHC 
• Lets have fun playing Bingo  

at 10.30am
• Craft: Plastic bottle bird feeder
• Cooking: Making yummy scones
• BYO LUNCH
• Basketball Clinic at 1.00pm
• Challenging scavenger hunt

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00

Thursday 
1 July

ELC - Rainbow Day
• Rainbow dot prints
• Making rainbow pinwheel cookies
• BYO LUNCH
• Craft: making a wooden hanging 

bugs mobile

OSHC - Rainbow Day
• Rainbow foam nuudles prints
• Making rainbow pinwheel cookies
• Rainbow weave mat
• BYO LUNCH
• Craft: Wooden mobile mini beasts

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00 

Friday 
2 July

ELC 
• Craft: Framed painting
• Making Chocolate ripple cakes
• BYO LUNCH
• Craft: Velvet art bookmarks

OSHC 
• Craft: Velvet art bookmarks
• Making chocolate ripple cakes 
• BYO LUNCH
• Craft: Indigenous art 

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00 

ELTHAM College Holiday Program  
For School Age and Preschool Age Children 



Holiday Program Timetable

Monday 28 June - Monday 12 July 2021

ELTHAM College Holiday Program  
For School Age and Preschool Age Children 

Week 2 | Breakfast and afternoon tea will be provided daily

Date ELC and OSHC Activities What to Bring Cost

Monday 
5 July

ELC - Olympic Day
• Craft: O is for Olympic  
• PMP sports at 10am
• BYO LUNCH
• Cooking: Olympic flag cookies
• Craft: Olympic rings crown

OSHC - Olympic Day
• Craft: Scrunch art Olympic rings
• Sports clinic at 11am
• Cooking: Olympic flag cookies
• BYO LUNCH
• Craft: Olympic torch

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00

Tuesday 
6 July

ELC 
• Craft: Get creative with foam beads
• YOGA TIME
• Cooking: Chocolate crackles
• BYO LUNCH
• Craft: Endless fun designing your 

stencil/stamp pictures

OSHC 
• Craft: Scratch and colours  

foil art designs
• Cooking: Chocolate crackles
• BYO LUNCH
• YOGA relaxation for OSHC children
• Craft: Velvet set pictures

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00 

Wednesday
7 July

ELC - Circus Day
• Craft: clowning around 
• LUNCH: Making sausage rolls
• Craft: Trapezist leaves mobile
• Rolly polly tunnel fun
• Knock em over ball game

OSHC - Circus Day
• Craft: Trapeze artist 
• LUNCH: Making sausage rolls
• Craft: Paper clown puppet
• Knock em over ball game

• Morning tea snacks 
• Backpack
• Drink bottle 
• Jacket

$80.00

Thursday 
8 July

ELC 
• Craft: Making foam people
• MOVIE DAY - Relax with popcorn 

and watch a movie on the big 
screen in the ELC room.

• Cooking: Milo Drop Balls
• BYO LUNCH
• Craft: Paper mache mask

OSHC 
• Craft: Sticker bugs
• MOVIE DAY - Relax with popcorn 

and watch a movie on the big 
screen in the ELC room.

• Cooking: Milo Drop Balls
• BYO LUNCH
• Craft: Paper mache mask

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00 

Friday 
9 July

ELC - Party Day
• Play party games all day - pass 

the parcel, Limbo, Musical chairs. 
Spray your hair in colours and 
Face painting.

• LUNCH: party foods
• Cooking: Honey joys
• Craft: Foam shapes – Dinosaurs, 

cars and fairies

OSHC - Party Day
• Play party games all day - pass 

the parcel, Limbo, Musical chairs. 
Spray your hair in colours and 
Face painting.

• LUNCH: party foods
• Cooking: Honey joys
• Craft: White swan

• Morning tea snacks
• Backpack
• Drink bottle 
• Jacket

$80.00 

Week 3 | Breakfast and afternoon tea will be provided daily

Date ELC and OSHC Activities What to Bring Cost

Monday 
12 July

ELC 
• Create a 4 seasons wall design in 

the OSHC room
• BYO LUNCH
• Craft: Butterflies
• Afternoon tea: Flavoured milk  

and biscuits

OSHC 
• Create a 4 seasons wall design in 

the OSHC room
• BYO LUNCH
• Craft: Rain drops 
• Afternoon tea: Flavoured milk  

and biscuits

• Morning tea snacks
• Lunch 
• Backpack
• Drink bottle 
• Jacket

$72.00



ELTHAM College ELC 

A: 1660 Main Rd, Research VIC 3095 
P: 03 9437 1421 
ABN: 31004992750 

APCA ID 518466  |  AFSL 338256 

 /  / 

I/We authorise Debitsuccess Pty Ltd, ABN 095 551 581, 
APCA User ID Number 518466 to debit my/our account at 
the Financial Institution identified here through the Bulk 
Electronic Clearing System (BECS). 

This is the maximum amount to deduct at each centre where a balance occurs 

Direct Debit Request - Authorisation Form 

Customer Details 

First Name: Surname: 

Phone: Mobile: 

Date of Birth:    /    / 

Address: 

Suburb:  State:  Postcode: 

Email Address: 

Select from the Following 

New Account Change Debit Limit Change Account Details 

Payment Details 

Payment Limit Amount:    
   $0.00 or Blank = No Limit

Surcharge:    Visa/MasterCard:       Bank Account:  

Payment frequency: Weekly (default) Fortnightly Day of the week: 

First Payment Date:    /   / 

Direct Debit from Bank Account, Building Society Or Credit Union 

Details of the Account to be debited (All Details must be supplied):  

Account Name:  

BSB Number: 

Account Number: 

Credit Card 

Please charge my payments to my:   Visa MasterCard 

Card number:   /    /   /       -  

Expiry Date:  / Name on Card: 

Signature 

This Authorisation is to remain in force in accordance with the Terms and Conditions on this Direct Debit Request, the provided DDR Service 
Agreement, and I/we have read and understood the same. 

Authorising Signature (s)  Date 

Admin Fee:  N/A N/A N/A 



 
 
 
 
 
ABN 32 095 551 581 

         APCA ID 518466  |  AFSL 338256 
  

Terms and Conditions 

DEBITSUCCESS DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT 
This Agreement is designed to explain what your obligations are when undertaking a Direct Debit arrangement involving Debitsuccess.  It also details what 
our obligations are to you and forms part of the terms and conditions of your Direct Debit Request (DDR) and should be read in conjunction with your DDR 
Authorisation Form. 

INITIAL TERMS 
I/We authorise Debitsuccess Pty Limited (ACN: 095 551 581) APCA User ID 518466 to make periodic debits on behalf of the “Business” as indicated on DDR 
Authorisation Form (herein referred to as the Business). 
I/We acknowledge that if specified by the Business, in addition to the agreed periodic debits set out in the DDR Authorisation Form, administration/setup, 
variation, reversal, dishonour,  or processing fees may also apply and be debited under the DDR as instructed by the Business. 

RELATIONSHIP 
I/We acknowledge that Debitsuccess is acting as an agent of the Business and that Debitsuccess does not provide any goods or services, and has no express or 
implied liability in relation to the goods and services provided by the Business or the terms and conditions of any agreement with the Business. 

CLEARED FUNDS 
I/We acknowledge that is my/our responsibility to ensure that there are sufficient cleared funds in the nominated account by, and at all times on, the due date 
of the payment (“Day to Debit”) to enable the direct debit to be honoured on the Day to Debit. I/We acknowledge and agree that sufficient funds will remain 
in the nominated account until the direct debit amount has been debited from the account and that if there are insufficient funds available when the debit is 
attempted, I/we agree that I/we will be responsible for any fees and charges that may be charged by my/our Financial Institution. 

VARIATIONS TO DEBIT TERMS 
I/We authorise the Business to vary the amount of the payments from time to time if provided for within my/our agreement with the Business. I/We authorise 
Debitsuccess to vary the amount of the payments upon instructions from the Business, and where such instructions from the Business are received by 
Debitsuccess, I/we do not require Debitsuccess to notify me/us of such variations to the debit amount.  
I/We acknowledge that Debitsuccess/Business is to provide 14 days’ notice if proposing to vary the terms of the debit arrangements otherwise than as 
provided for herein. 
I/We acknowledge that my/our requests to vary, defer or stop the debit arrangement must be directed to the Business.  

CANCELLING THESE DEBIT TERMS  
I/We understand that I/we are able to cancel this DDR by requesting this of the Business or my/our Financial Institution, and I/we acknowledge that 
cancellation of the authority to debit my/our account will not terminate my/our agreement with the Business or remove my/our liability to make the 
payments I/we have agreed to. 

NON WORKING DAY 
When the day to debit falls on a weekend or public holiday the debit will be initiated on the next working day. 

DISHONOURED PAYMENTS 
I/We acknowledge that:   
(a) if a debit is returned by my/our Financial Institution as unpaid, I/we will be responsible for any Debitsuccess fees and charges (currently up to $14.95 for 
each unsuccessful debit), in addition to any Financial Institution charges and collection fees (including, but not limited to, any fees of solicitors and collection 
agents appointed by Debitsuccess); and 
(b) Debitsuccess may attempt to re-process any unsuccessful payments as advised by the Business and/or add such unsuccessful payment to any future 
payments.  

ACCURACY OF INFORMATION 
I/We acknowledge that it is my/our responsibility to ensure that the details entered on the DDR Authorisation Form are correct and that Debitsuccess is not 
liable to the extent that any such details are wrong and this causes a required payment to be missed. In addition, where I/we are paying the required 
payments by credit card and have entered the details of the credit card on the DDR Authorisation Form, I/we agree that Debitsuccess may continue to debit 
from the credit card in accordance with the terms of this Agreement to the extent that the credit card has expired, and that it wholly my/our responsibility to 
provide details of any replacement credit card to Debitsuccess via the Business.  

DISPUTES 
I/We acknowledge that any disputes regarding debit payments will be directed to the Business. If no resolution is forthcoming, I/we understand that I/we are 
to direct any such dispute to my/our Financial Institution. 

OTHER AUTHORISATIONS 
I/We authorise:  
(a) The Debitsuccess to verify details of my/our account with my/our Financial Institution; and 
(b) The Financial Institution to release information allowing Debitsuccess to verify my/our account details. 

INFORMATION SECURITY  
Debitsuccess agrees that it will make reasonable efforts to keep your information contained in the DDR (including account details) and any other information 
that we have about you confidential and secure, and will ensure that any of our employees or agents who have access to information about you do not make 
any unauthorised use, modification, reproduction or disclosure of that information. 
Debitsuccess will only disclose information that we have about you:  
(a) to the extent specifically required by law; or 
(b) for the purposes of this Agreement (including disclosing information in connection with any query or claim). 

 
Should you have any queries in relation to these terms and conditions contact 

Debitsuccess Pty Ltd. 
PO BOX 5567, Stafford Heights QLD 4053 

Phone: 1800 956 959 
E-mail: qkclients@debitsuccess.com 



 ELTHAM College OSHC 

A: 1660 Main Rd, Research VIC 3095 
P: 03 9437 1421 
ABN: 31004992750 

APCA ID 518466  |  AFSL 338256 

 /  / 

I/We authorise Debitsuccess Pty Ltd, ABN 095 551 581, 
APCA User ID Number 518466 to debit my/our account at 
the Financial Institution identified here through the Bulk 
Electronic Clearing System (BECS). 

This is the maximum amount to deduct at each centre where a balance occurs 

Direct Debit Request - Authorisation Form 

Customer Details 

First Name: Surname: 

Phone: Mobile: 

Date of Birth:    /    / 

Address: 

Suburb:  State:  Postcode: 

Email Address: 

Select from the Following 

New Account Change Debit Limit Change Account Details 

Payment Details 

Payment Limit Amount:    
   $0.00 or Blank = No Limit

Surcharge:    Visa/MasterCard:       Bank Account:  

Payment frequency: Weekly (default) Fortnightly Day of the week: 

First Payment Date:    /   / 

Direct Debit from Bank Account, Building Society Or Credit Union 

Details of the Account to be debited (All Details must be supplied):  

Account Name:  

BSB Number: 

Account Number: 

Credit Card 

Please charge my payments to my:   Visa MasterCard 

Card number:   /    /   /       -  

Expiry Date:  / Name on Card: 

Signature 

This Authorisation is to remain in force in accordance with the Terms and Conditions on this Direct Debit Request, the provided DDR Service 
Agreement, and I/we have read and understood the same. 

Authorising Signature (s)  Date 

Admin Fee:  N/A N/A N/A 



 
 
 
 
 
ABN 32 095 551 581 

         APCA ID 518466  |  AFSL 338256 
  

Terms and Conditions 

DEBITSUCCESS DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT 
This Agreement is designed to explain what your obligations are when undertaking a Direct Debit arrangement involving Debitsuccess.  It also details what 
our obligations are to you and forms part of the terms and conditions of your Direct Debit Request (DDR) and should be read in conjunction with your DDR 
Authorisation Form. 

INITIAL TERMS 
I/We authorise Debitsuccess Pty Limited (ACN: 095 551 581) APCA User ID 518466 to make periodic debits on behalf of the “Business” as indicated on DDR 
Authorisation Form (herein referred to as the Business). 
I/We acknowledge that if specified by the Business, in addition to the agreed periodic debits set out in the DDR Authorisation Form, administration/setup, 
variation, reversal, dishonour,  or processing fees may also apply and be debited under the DDR as instructed by the Business. 

RELATIONSHIP 
I/We acknowledge that Debitsuccess is acting as an agent of the Business and that Debitsuccess does not provide any goods or services, and has no express or 
implied liability in relation to the goods and services provided by the Business or the terms and conditions of any agreement with the Business. 

CLEARED FUNDS 
I/We acknowledge that is my/our responsibility to ensure that there are sufficient cleared funds in the nominated account by, and at all times on, the due date 
of the payment (“Day to Debit”) to enable the direct debit to be honoured on the Day to Debit. I/We acknowledge and agree that sufficient funds will remain 
in the nominated account until the direct debit amount has been debited from the account and that if there are insufficient funds available when the debit is 
attempted, I/we agree that I/we will be responsible for any fees and charges that may be charged by my/our Financial Institution. 

VARIATIONS TO DEBIT TERMS 
I/We authorise the Business to vary the amount of the payments from time to time if provided for within my/our agreement with the Business. I/We authorise 
Debitsuccess to vary the amount of the payments upon instructions from the Business, and where such instructions from the Business are received by 
Debitsuccess, I/we do not require Debitsuccess to notify me/us of such variations to the debit amount.  
I/We acknowledge that Debitsuccess/Business is to provide 14 days’ notice if proposing to vary the terms of the debit arrangements otherwise than as 
provided for herein. 
I/We acknowledge that my/our requests to vary, defer or stop the debit arrangement must be directed to the Business.  

CANCELLING THESE DEBIT TERMS  
I/We understand that I/we are able to cancel this DDR by requesting this of the Business or my/our Financial Institution, and I/we acknowledge that 
cancellation of the authority to debit my/our account will not terminate my/our agreement with the Business or remove my/our liability to make the 
payments I/we have agreed to. 

NON WORKING DAY 
When the day to debit falls on a weekend or public holiday the debit will be initiated on the next working day. 

DISHONOURED PAYMENTS 
I/We acknowledge that:   
(a) if a debit is returned by my/our Financial Institution as unpaid, I/we will be responsible for any Debitsuccess fees and charges (currently up to $14.95 for 
each unsuccessful debit), in addition to any Financial Institution charges and collection fees (including, but not limited to, any fees of solicitors and collection 
agents appointed by Debitsuccess); and 
(b) Debitsuccess may attempt to re-process any unsuccessful payments as advised by the Business and/or add such unsuccessful payment to any future 
payments.  

ACCURACY OF INFORMATION 
I/We acknowledge that it is my/our responsibility to ensure that the details entered on the DDR Authorisation Form are correct and that Debitsuccess is not 
liable to the extent that any such details are wrong and this causes a required payment to be missed. In addition, where I/we are paying the required 
payments by credit card and have entered the details of the credit card on the DDR Authorisation Form, I/we agree that Debitsuccess may continue to debit 
from the credit card in accordance with the terms of this Agreement to the extent that the credit card has expired, and that it wholly my/our responsibility to 
provide details of any replacement credit card to Debitsuccess via the Business.  

DISPUTES 
I/We acknowledge that any disputes regarding debit payments will be directed to the Business. If no resolution is forthcoming, I/we understand that I/we are 
to direct any such dispute to my/our Financial Institution. 

OTHER AUTHORISATIONS 
I/We authorise:  
(a) The Debitsuccess to verify details of my/our account with my/our Financial Institution; and 
(b) The Financial Institution to release information allowing Debitsuccess to verify my/our account details. 

INFORMATION SECURITY  
Debitsuccess agrees that it will make reasonable efforts to keep your information contained in the DDR (including account details) and any other information 
that we have about you confidential and secure, and will ensure that any of our employees or agents who have access to information about you do not make 
any unauthorised use, modification, reproduction or disclosure of that information. 
Debitsuccess will only disclose information that we have about you:  
(a) to the extent specifically required by law; or 
(b) for the purposes of this Agreement (including disclosing information in connection with any query or claim). 

 
Should you have any queries in relation to these terms and conditions contact 

Debitsuccess Pty Ltd. 
PO BOX 5567, Stafford Heights QLD 4053 

Phone: 1800 956 959 
E-mail: qkclients@debitsuccess.com 




